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Getting Started

Welcome

Thank you for choosing the RSA SecurlD Software Token 3.0 for Windows
Workstations strong two-factor authentication product to protect your
company’s resources. The application uses a software-based security token
that can reside on a smart card or on the hard drive of a workstation or
laptop running a supported Microsoft Windows operating system. With the
token, you can use the application to gain access to protected company
resources. The application ensures strong user authentication and access
control.

Package Contents

The product package consists of the application files (described in the
Administrator s Guide), and the following documentation:

*  Readme (Readme.txt)

*  Administrator’s Guide (admin.pdf)

*  Users Guide (user.pdf)

*  Developer’s Guide (stauto32.pdf)

*  Getting Started (getting_started.pdf), this document
e User Help (securid.chm)

*  Administrator Help (securid-admin.chm)



System Requirements

Hardware and Operating System

Users must have a PC running one of the following:
*  Windows 98 SE

¢ Windows NT 4.0, SP6a and later

e Windows 2000 Professional, SP2

¢  Windows XP Professional

Note: Windows 95 is not supported.

Supported Smart Cards

*  RSA SecurID 3100 Setec 16K (supported with or without the
RSA Keon Desktop)

* RSA SecurID 3100 GemPlus 16K (supported with or without the
RSA Keon Desktop)

* Any PKCS #11 compliant smart card

If your site will be using PKCS #11 compliant smart cards, the .dll file
associated with the PKCS #11 module must be installed on the users’
systems, and you should tell users the name of the .dll file.

Note: RSA SecurID 3100 8K Smart Cards are not supported.

Supported Card Readers

The RSA SecurID Software Token product is designed to work with
supported smart cards in any smart card reader that meets PC/SC standards
as certified by Microsoft Windows Hardware Quality Labs. (The interface
software uses the T=0 protocol in shared mode.)

RSA Security has tested the following card readers with the application:
* SCM SCR 111 (serial)

* SCM SCR 201 (PC-Card, formerly PCMCIA)
* SCM SCR 301 (USB)



Drivers for these readers are provided on the product CD. The driver
software should be distributed to users separately from the RSA SecurID
Software Token application.

Supported Browsers

*  Microsoft Internet Explorer 5.5 SP2 and 6.0

* Netscape Communicator 4.79

Note: The RSA ACE/Agent Browser Plug-In does not work with Internet
Explorer 6.0 on Windows NT.

RSA Keon Desktop

RSA SecurID Software Token 3.0 has been qualified for use with

RSA Keon Desktop 5.6. The application should also work with earlier
versions of the Desktop. If you encounter any problems, however, you may
want to upgrade to Desktop 5.6.

RSA ACE/Server

RSA SecurID Software Token 3.0 has been qualified for use with all
currently shipping versions of the RSA ACE/Server. The application should
also work with earlier versions. If you encounter any problems, however,
you may want to upgrade.

Next Steps

The Readme contains last-minute information about issues found in the
product. Read that document next. Before deploying the application to
users, read the Administrator’s Guide and the User s Guide.



Getting Support and Service

RSA SecurCare® Online www.rsasecurity.com/support/securcare

Technical Support Information www.rsasecurity.com/support
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